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Senior Parent Mentor
Reporting to:      	 Program Manager
Direct Reports: 	Nil
Position Objective: 	Delivery of a pre-employment service for parents experiencing disadvantage and who are caring for children aged under 6 years of age (the Service). Provide high quality, culturally responsive and trauma informed case management to eligible Parents and assist them to achieve their education and employment goals.
Job Responsibilities
· Provision of person-centered, trauma informed case management of eligible Parents with young children, with vocational and non-vocational needs.
· Provide services to more complex Parents who may be experiencing mental ill-health, housing insecurity, addiction, family and domestic violence and trauma.
· Support each Parents aspirations through tailored and expert support, and referral to both internal services and quality external organisations, while respecting the role of parenting throughout the Service.
· Participate in networking events and activities to promote the Service to prospective Parents and register new eligible Parents to the Service.
· Exit Parents from the Service at their request.
· Engage with relevant community organisations and develop strong referral links for Parents.
· Provide a welcoming and child-friendly Service that engages and encourages participation by Parents and their children.
· Practice an empathetic approach towards Parents and their circumstances to help build trusted relationships to achieve positive outcomes.
· Purchase quality goods and services for Parents using Government funds.
· Provision of outstanding customer service throughout the Parent’s Service.
· Adhere to Work Health and Safety policies and procedures.
· Adhere to the Integrated Management System and undertake continuous improvement activities.

Qualifications, Skills, and Experience
· [bookmark: _Hlk172712269]Qualifications – A minimum Diploma level qualification in a relevant field such as (but not limited to) Social Work, Community Services, Employment Services, Education or Early Childhood Education and Care, Health or Society and Culture.
· Skills – Excellent soft skills, including communication skills, empathy and trauma-awareness. 
· Skills - Excellent writing skills, able to write an effective resume, cover letter, assessments, referrals, and case notes.
· Skills - Strong task and time management with attention to detail and data integrity.
· Skills - Strong computer literacy with Microsoft Office suite, knowledge of ESS Web, including the ability to type 30 words per minute.
· Experience - Effectively work with a culturally diverse range of Parents, employers, and staff.
· Experience - Empathy and understanding of Parents experiencing disadvantage, trauma and financial distress.
· Experience – Experience in vocational or non-vocational case management including working with more complex issues such as (but not limited to) domestic violence, drug dependency, homelessness, mental health, and physical disability.
· Experience – Strong Labour Market Knowledge. 
· Experience - Ability to read, interpret and apply both corporate and operational policy and procedure.

Desirable requirements
· Qualifications – Bachelor in a human service.
· Skills – Ability to speak languages other than English.
· Experience – Experience in Employment Services.


Employment Conditions
· [bookmark: _Hlk164163581]Contract of Employment as per Workskil Australia’s usual terms and conditions. 
· Satisfactory Australian Federal Police Clearance is required. Dependent on the position, Bankruptcy and Disqualified Director Checks, a Working with Children Check (for relevant State of Operation) and any other checks may be required.
· Must maintain a current driver’s licence and ongoing willingness to undertake intrastate/interstate travel as required where a specific position involves travel.
· Comply with Workskil Australia’s Code of Conduct, Integrated Management System and Policies.
· Must not have been terminated from a previous position because of conduct in relation to employment services provided to the Commonwealth.
· Must not have had your access to the IT Systems of the Department of Employment and Workplace Relations terminated.
· Where a program or third party mandates a medical vaccination for service delivery or attendance requirements, this role will be subject to such a vaccination requirement as a condition of employment.
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