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Youth Job Coach

Reporting to:        Transition to Work Manager
Supervisory Duties: Nil
Position Objective
To provide intensive high-quality person-centred case management and mentorship to a caseload of 50 Transition to Work (TtW) Participants consistent with the Workskil Australia Service Delivery model and Transition to Work. 

Job Responsibilities
· Engage and provide intensive and personalist case management to 50 TtW participants by providing assessment, goal setting, direct support and referral to specialist internal and external services with the goal of them overcome vocational and non-vocational barriers and achieving education or employment.
· Support Participants to engage and improve their motivation through tailored goal achievement. Support Participants to achieve goals, through servicing Participants in the community, travelling with Participants for appointments and flexible servicing.
· Accurately document assessments, goal setting and achievements made in amodo. Provide information for reports and surveys as required.
· Engage with employers directly via telephone or in person to advocate work experience or vacancies for Participants.  Promote the suite of employer services to facilitate outcomes for Participants.
· Engage with secondary and tertiary education organisations to facilitate referrals to accredited education for TtW participants.
· Work professionally and appropriately with all internal resources and programs to facilitate outcomes for Participants. 
· Provide regular and intensive post placement support to Participants in education and employment to ensure they are successful over six months.
· Facilitating Youth Advisory Sessions (Career Development) to eligible young people referred from the Digital Employment Service . 
· [bookmark: _Hlk88639247]Ensure the delivery of the service and interactions with stakeholders is positive, professional, and in line with Workskil Australia Values, Code of Conduct, policies and procedures.
· Adhere to the Integrated Management System and assist with continuous improvement activities

Qualifications, Skills and Experience
· Qualifications – A Minimum Certificate IV in Employment Services, Career Development or Youth. 
· [bookmark: _Hlk88637648]Skills – Ability to use the Microsoft Office suite (Word, Excel and PowerPoint) and ability to type (minimum 30 words per minute).
· Skills – Strong interpersonal, written and verbal communication skills.
· Experience – Sound knowledge of the local labour market.
· Experience – Demonstrated understanding of barriers to employment for disadvantaged individuals and communities.
· Experience - Experience working effectively with a culturally diverse range of people
· Experience – Delivering quality case management 
· Experience – Sales and customer service experience.
· Experience – Basic understanding of Work Health and Safety.

Employment Conditions
· Contract of Employment as per Workskil Australia’s usual terms and conditions. 
· Appointment will be subject to a satisfactory Australian Federal Police Clearance, Bankruptcy and Disqualified Director Checks, Working with Children Check (for relevant State of Operation) and other checks as required.
· Must maintain a current driver’s licence and ongoing willingness to undertake intrastate/interstate travel as required.
· Comply with Workskil Australia’s Code of Conduct, Integrated Management System and Policies.
· Must not have been terminated from a previous position because of conduct relation to employment services provided to the Commonwealth.
· Must not have had access to the IT Systems of the Department of Education, Skills and Employment terminated.
· Where a program or third party mandates a medical vaccination for service delivery or attendance requirements, this role will be subject to such a vaccination requirement as a condition of employment.
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